Outline ng2

Formed in 2010, ng2 Ltd is a wholly owned subsidiary of ng homes (formerly North Glasgow Housing
Association). It is a social enterprise company that operates for the social benefit of the communities
we serve rather than being driven by the need to make profits.
Any surpluses generated by the Company will be ‘gifted back’ to the Association for reinvestment in
the community, and we strive to create training and employment opportunities for local and
potentially excluded people in our area of operation and beyond.
During the initial ‘pilot’ phase of operation the Company delivered Close Cleaning and Bulk pull-out
services for the Association in approximately 200 tenemental properties.
As a result of the Second Stage Transfer of GHA properties, the Association now owns and
manages in excess of 7,000 properties in the north of the city and ng2 delivers a range of services
including:
e Close cleaning, bulk and back court services
e Environmental ‘Hit Squad’
e Power Washing / Jetting services
¢ Painting
o Electrical services including stair lighting and controlled entry door systems
e Joinery services
e Voids property repairs
o Concierge recruitment including front-line Customer Service staff
e A range of community development activities and services
The Company has grown dramatically from the initial 10 staff and (at September 2011) it now
employs 50 people in permanent jobs that service the needs of the Association.
The Company will continue to develop services for the benefit of the community that are cost-
effective, efficient and professional to create development and employment opportunities in North
Glasgow.
As an ng2 employee you have the opportunity to be part of the Company’s continuing growth. You
will be given every opportunity to develop personally and professionally, and with your commitment




to the high standards we set, we aim to improve and develop the range of services we currently
provide within North Glasgow and beyond in the years ahead.

In December 2012 ng2 won the prestigious SURF award in the ‘YESS fo Jobs’ category. This means
that the company's success is being recognised at national level and we are confident that we will
maintain and develop our reputation for excellence in everything we do in future.

ng?2 in the Community

A number of programmes and staff are linked to community regeneration and have a substantial
impact within the wider North Glasgow Community.

e Climate Challenge programme which supports recycling, energy saving and environmental
programmes.

e Sports Legacy Programme has a Commonwealth Legacy brand and has a remit to increase
participation and connectivity in sport.

e Link Up programme — asset based community development specific to the Possilpark area
These programmes work across all age groups to support community cohesion using fun and creative

methods to bring people together through planned activities, large community events, learning
programmes and volunteering opportunities.




