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Our Performance: Complaints and Compliments
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Doors Open: ng homes host successful Information and Advice Event
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Partnerships grow from ng homes’ Community Networking Breakfast
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Pollok Credit Union
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IMAZATE Pinkston Watersports!
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Rediscovering Glasgow’s Hidden Gem: The Revival of Springburn Winter
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On Our Marks!
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Active Travel rolls out in North Glasgow
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Let’s talk! Our first “"Getting to know you” tenant survey is here
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City Building appointed to support repairs

PATR e 7> 55, ST B 7] A dm 9 AT A B8 Wi B2 4EAZ AN TR 7K
Wiy, HraFT2023FE8H1HM, WEE AR HEmNIE4EERS, Lk
IR SRS .

PAVEAE ST B AR VISR, SlRB & RIRALEAT, R8s A 109 % /- SR At m b2 12 ik

%o

P a R 87, @B A M E MR E S5 ng homes SE"IIFRIR, IXFEERTAT DU A
PO ENTR BT AR . LIRS E R AT S EN - 5E RIS R ZATC A ER
aE, USRI N7 4.

RN MG https://nghomes.net/repairs/ L& ¥ % 5¢ T A4S I PR DL ] #1245 48 1 15
B R EHEERE4Z, EHHE0141 560 6000, sifE X200, HE&0800 595 595,
RN

PAVH B ER R — L H A, WMEER RSB TE R R, 7 et d, &
TR ORT L UR B 7 NS BRATRHR AT S 1Ly, IRl E @R - WRWMAAEE,
570141 560 6000 - 5JATHER, A TAT L2 HEH AL 8] o

THHRRIEAELE I RIFE S, DMEEATIX A B AR &, DUEHATRENS AR S DRI THIAL - Al i 22
o

ZRAE - SPHBRMREIE

LHRMNZEABENK KEEBZE TEEERTH. ZMEHRT20224%E, 5
RETHRIEAT, T T 2024424 58/

FEGARIX A CAEFRHETIED I, JATC5EMK 75002 4055 1) T1F. Edgefauld Road 2505 2 & Kk
R B TAETH T 12 AR f) 5E . Croftbank Street fi /5 JL7 0 TR IEEFTH .

915 K W8 8 A FEL ik K R AE 2 B A — N T R AE B 5y — AN T By, RV K L2 R G
RGN 7y, TRHAAEZ R AE PR REE, Ml AR BURAE R BT KRR 22 AR A 55
BERE 57X 70 9 BT KRR = "R Se B W TEANE 2 2 2 1 Z (8R40 Ak 55 O RGBT = N . 2 RT I H
IEFERERIZIERS, T B KRR 4

RN I AR AEMTEE R, 58 R LB R.



ng homes 2023 FE& R K&

ng homes2023 Annual General Meeting
HhEK2023FEE SR AST9H12H E# —7 Possilpark ) Saracen House 31T .

VO TRAE R IR, MME 284 h & it i . 7 3% Catherine Rossine [f# &, 54 idA B H
J# 4447 Bob Hartness fltlh4: 8 it )i Wylie & Bisset, HFF2 it i,
SUCEE T 202294 KRS SRk S HAL T SR

HESEHERG
R E WA VL RECR . PR L& e ROR A HE S . 3% Catherine Rossine 7&ik, 1)
SHIRIE AT AT B R 2R G A TG ) STk, Bt A T AR 8055 70 A Z2 R

W %%
ng homes E| & #4447 Bob Hartness Fifif5 /41 T ICOIRGEA T = 7653, HENE T SEM S RER
— BB SRR

B S
B2 LT Wylie Bisset F¥F & LHITR th 1 1 IE A 4045 -

W T AR 1

WP RRSWESR, TEMME T —EREHE TN EFEfH, BT Wylie Bisset $#2fitf—7i k%, W
%Tﬁiﬁﬁﬂﬂi‘ﬁfﬁz\7%‘4:‘)?1&%2023/2024@?Eer Wylie Bisset %EZIEftEnujJZOB/ZMEFF

) U

HHLWRE 2023/24

Te HAFEA W 444 X B L A BUK (T Catherine Rossine 1 Gino Satti. A VUM X B3 £ A48
. Catherine Rossine il Gino Satti #3-Ki&EAE, HHBA HAMAX SR K4, itk Catherine
1 Gino JRAZEAT

TR E SR R IR BEA R4 . AR5 FE#IIN ng homes 2023/244 F [ HE 2 55 A
Catherine Rossine (F:J#), Gino Sati (#13/%), Jim Berrington (f444), Jacqueline Fernie,
Allan Gow, Mairead Grimley, Jim Kennedy, John Macleod, Frank Malcolm 5 John Thorburn

BoAs
FREARE ST SRS & — R B PR SR, AT £ B 2RI ) SRR
AR

SRARSIEHAT T 2%, =AEB333k15 1 Tesco W7z,



2023$E‘;‘E?&% 2023 Landlord Report now available
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« Child Tax Credit

* Income Support

* Income-based Jobseeker's Allowance

¢ Income-related Employment and Support Allowance

* Pension Credit

* Universal Credit

» Working Tax Credit
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« Child Tax Credit

» Working Tax Credit

« Housing Benefit

« Income Support

« Income-based Jobseeker's Allowance (JSA)

le ncome-based Employment Support Allowance (ESA)
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https://www.ageuk.org.uk/scotland/information-advice/energy/warm-and-well/ .
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Current Date New Date Current Date  New Date
Blue, Purple Bin Mon 25/12/23 Wed 27/12/23  Tue 26/12/23 Thurs 28/12/23
Green, Brown Bin Mon 25/12/23 Wed 27/12/23  Tue 26/12/23 Thurs 28/12/23
2024 Current Date New Date Current Date New Date
Blue, Purple Bin Mon 01/01/24  Wed 03/01/24  Tue 02/01/24 Thurs 04/01/24
Green, Brown Bin Mon 01/01/24  Wed 03/01/24 Tue 02/01/24 Thurs 04/01/24
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WJW‘J? _‘%gﬁgﬂﬁﬁﬁﬁm' Online shopping? Make sure to check it

twice
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Local Elected Members & RiEfFE

e[ [H 451 572 Anne McLaughlin MP Contact the Member at their constituency ad-
dress: Springburn Old Library & Museum 179 Ayr Street G21 4BW Phone: 0207
219 6484 Email: anne.mclaughlin.mp@parliament.uk

k% 2 [E 4 51 Bob Doris MSP Contact the Member at their constituency address:
Maryhill Burgh Halls, 10-24 Gairbraid Avenue Glasgow G20 8YE Phone: 0141 946
7700 Email: bob.doris.msp@parliament.scot

UL
Local Councillors Ward Canal (16)

Councillor Allan Gow allan.gow@glasgow.gov.uk0141 287 4238
Party: Scottish National Party

Councillor Fiona Higgins fiona.higgins@glasgow.gov.uk 0141 287 7041
Party: Scottish Labour Party

Lord Provost Jacqueline McLaren jacqueline.mclaren@glasgow.gov.uk 0141 287
0223 Party: Scottish National Party

Councillor Robert Mooney robert.mooney@glasgow.gov.uk 0141 287 3934
Party: Scottish Labour Party

Ward (17)Springburn/Robroyston Councillor Graham Campbell graham.camp-
bell@glasgow.gov.uk 0141 287 4875 Party: Scottish National Party

Councillor Christina Cannon christina.cannon@glasgow.gov.uk 0141 287 4791
Party: Scottish National Party

Councillor Audrey Dempsey audrey.dempsey@glasgow.gov.uk 0141 287 5615
Party: Scottish Labour Party

Councillor Thomas Rannachan thomas.rannachan@glasgow.gov.uk 0141 287 3779
Party: Scottish Labour Party
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Pam Duncan-Glancy
Pam Duncan-Glancy .msp@parliament.scot . Scottish Labour Party
Dr Sandesh Gulhane

Dr Sandesh Gulhane .msp@parliament.scot .Scottish Unionist and Conservative Party

Patrick Harvie

Patrick Harvie .msp@parliament.scot .Scottish Green Party
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Pauline McNeill

Pauline McNeill .msp@parliament.scot . Scottish Labour Party

Anas Sarwar

Anas Sarwar .msp@parliament.scot . Scottish Labour Party

Paul Sweeney
Paul Sweeney .msp@parliament.scot . Scottish Labour Party
Annie Wells

Annie Wells .msp@parliament.scot . Scottish Unionist and Conservative Party
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Emergency or winter weather over the holidays
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ng2’s winter weather plan for 2023/24
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iIBK{E 5 : Kemp Street. Carron Crescent. Gourlay Street. Hawthorn Street Al
Baroch Street.

{8 F) & jiti 43 /5 - Hillkirk Street/Hillkirk Place. 771-779 Spring Road #1101-131
Campsie Street.

e 59 X 1% : Ned Donaldson House. Saracen House. 252 Saracen Street. 264
Saracen Street (Pollok Credit Union Office) . ng27r/ %= #f1 Ron Davey Centre.

ng homes X F#2E4H:
e 195 Fernbank Street
e Reidhouse Street

e Carron Place

e Carron Crescent

e Broomfield Place

e Walnut Crescent

e Crowhill Street x 2

e Chestnut Street

¢ Claddens Street

e Claddens Quadrant
e Balmore Square

¢ Hamiltonhill Road

e Lenzie Terrace

e 178 Balgrayhill Road
¢ 198 Balgrayhill Road
e 151 Balgrayhill Road
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PRI R I O TR IEAE R A S . BRA4E Twitter. Instagram #1 Facebook F......

X (BI&A Twitter) - @ng_homes and@ngha_community %7 DLZEH A4k 317G e AT S5 i FE A
& AL X A

Facebook - @nghacommunity 7Eix B& 7] DRI P 4L DOFT R . S FE A S B
Instagram - @ng homes, #&A] LAFEIX AR 2K 5B W28

PRETDABERS BE A ..

HiG - A LEE—2EH LT 9 &R T 5 mif 0141 560 6000 Hk & FKA]

B HRAE - AT DUEIE AT S www.nghomes.net b 84 a1 AT & 3% oL T B 2F Bl k3% EIRATTI 38
46 - inffo@nghomes. net

AT LMER My Glasgow NAEFIRE SRS, MERERELRBIHR & ELIBLIREBIRTS

“ More Services” ¥ kP ptig mA G B . TR RR Shan i BURE /& Puisi i 12
2 X (RIBA Twitter) A%, ERHFLEKFA R A TR — TR, &AL Apple App Store
ot Google Play ~# myglasgow N HFEF -

TR 2 FRAT

ti4E - info@nghomes.net
M3k : www.nghomes.net #{A&H.0>: http://mediacentre.nghomes.net

X (BU8 /3 Twitter) : @ng_homes

K15 : nghacommunity

Springburn Office
Ned Donaldson House, 50 Reidhouse Street, Springburn, Glasgow G21 4LS
H1%:0141 560 6000

Possilpark Office
Saracen House, 139 Saracen Street, Possilpark, Glasgow G22 5AZ
Fi1%:0141 336 1300



