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Appendix 1 
 
 
INDICATOR  ng homes Queens X Maryhill GHA 
 SIZE 
 5,411 4,280 3,041 39,394 

RENTAL INCOME 
 £21,161,207 £17,415,655 £10,362,161 £154,515,838 

RENT INCREASE 
 1.2% 2% 3% 2.4% 

RENT COLLECTED  
 99% 101.6% 102.1% 99.4% 

AV.3APT RENT 
 79.27 76.68 72.12 77.56 

     
EMERGENCY 
REPAIRS 
 

4.8 hours 1.3 hours 1.8 hours 2.8 hours 

NON EMERGENCY 
REPAIRS 
 

4.1 days 3.1 days 4.7 days 6.2 days 

REPAIRS 
COMPLETED FIRST 
TIME 
 

84.2% 97.9% 89.5% 97.3% 

REPAIRS 
APPOINTMENTS 
KEPT 
 

99.1% N/A 88.9% 100% 

     
VOID RENTAL LOSS 
 0.5% 0.8% 0.6% 0.3% 

AV. DAYS TO LET 
 19.2 days 19.6 days 22 days 13 days 

     
TENANT 
SATISFACTION: 

    

OVERALL SERVICE 
 93% 83% 82.8% 89.1% 

REPAIRS SERVICE 
 85% 98.2% 74.4% 85.7% 

BEING KEPT 
INFORMED 
 

88.2% 84.8% 89.7% 89.5% 

 PARTICIPATE IN 
DECISION MAKING 
 

91.2% 59.3% 86.3% 73.3% 
 

 


